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1. Login — Client Portal

SISFS | Admin

Login to your account

Login into client portal.

e Enter provided username and password.
e Username and password will receive by email from.



https://sisfs.com.au/joinus

1. Dashboard — Client Portal

Client will automatically redirect into dashboard view
when successful login.

@ SIS - Synergy Integrated Ser

X @ SIS - Synergy Integrated Servi: X +

@ sisfs.com.au/admin

% @ Incognito

ynergy
/’ magrated Search here. Q° 9
bt
Hello! Leedwell « Dashboard ) / Dashboard
External
Total Tasks Pending Tasks In-Progress Task N Completed Task
v 0 0 70 ® o

L.t Dashboard

Task Summary
¥ Inquiries

7= Job Manage 1

hnps://sisvs.com.au/admm
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1. Inquiry List —

Click on the Inquiry List.

Client Portal

Hello! Leedwell
External

Main
|t Dashboard

B Inquiries

Inquiry List

= Create Inquiry

= Job Manage

@ SIS - Synergy Integrated Servi. X +

@ sisfs.com.auy,

yergy
ntograted

Hello! Leedwell
External

L Dashboard

¥ Inquiries

- Inquiry List

Create Inquiry

Job Manage

isfs.com.aufad

Search here.

< Inquiry Management

Inquiry No.

Inquiry List
#  Inquiry Name

1 Leedwell Asset Management

% @ incognito

) / Inquiry Management / Inquiries

B
00

Contact No Email Subject Notes Status Action

0883494722  chathu.ad@gmailcom ~ Sample Inquiy ~ Sample Inquiry from custo... a
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1. Create Inquiry — Client Portal

https://sisfs.com.au/admin/inquiries/create

Click on the Create Inquiry.
Fill the required fields

Click on

D Synergy
;’ ntegrated
"

Hello! Leedwell
External

Main

a1 Dashboard

¥ Inquiries
Inquiry List
Create Inquiry

y—

= Job Manage

@ SIS - Synergy Integrated Servi X +

@ sisfs.com.ay
yargy
® integrated
ences”

Hello! Leedwell
External

Main

| Dashboard

W Inquiries
Inquiry List
Create Inquiry

#= Job Manage

% @ incognito

Search here... AN

€ Inquiry Management ) / Inquiry Management / Create Inquiry

Create Inquiry e

Job

- Select Job -
Title

Enter inquiry title.

Note

Enter remark.

Attachments

X Report

h“ps Jlsisfs.com.aufadminfinquiries/create#Clients



https://sisfs.com.au/joinus

1. Job List — Client Portal

https://sisfs.com.au/admin/job/index

Click on the Jobs to view job list.
Click on B to view job details.

Click on ° to export job list to excel.

Synergy
ntegrated
Services '

Facity Servces

Hello! Leedwell
External

Main

lu  Dashboard

[ Inquiries

v—

= Job Manage

- Jobs

Sections

Tasks

@ SIS - Synergy Integrated Servic X+

sisfs.com.au,

% @ Incognito

Search here... X

Hello! Leedwell < Job Management
Extemal
Keyword
Main Search here...
Job Category
Lu Dashboard
-ALL-
¥ Inquiries
Job Manage
Job List
- Jobs
- Sections
#  Job
- Tasks

JB/000005 [IVVZLITe
1 Clean synergy office
Nov 19,2021 | Nov 20, 2021

JB/000005 - Clean synergy office

Window Clean, Carpet Clean etc.

Client Name
Leedwell Asset
Management

20211119

Job End Date

20211120 Client Contact
0883494722

Status
Client Email
chathu.ad@gmail.com

[} D)
Total Hours Remaining Hours
Task List

TK00025 - Floor mop

==
Start At 2021-1119 End At 2021-11-19
wash floor and floor sanitization

TK00026 - Clean ceiling

Start At 2021-11-19 End At 2021-11-19
Remove dust in ceiling

Date Range(From)

From Date...
Client
v -ALL-
Job
Value Status

Location Address

o e foad 3 Viewlagermap_aia|

Lurline Ave
Gity / State EA
Payneham Road /
Payneham

gle

o =S
Postal Code & Maposta Terms of se

South Australia

2 1

Total Task Remaining Task

Job Time Line

Client

Leedwell Asset Management
0883494722
chathu.ad@gmail.com

) / Job Management / Jobs

Date Range(To)
To Date...
Status
-ALL- v
Time
Location Spent Created Date  Action
- Novioz021 B
294B Payneham 6:48 am

Road

“’

Click on view

icon

Task Finished
Ramshan25 20211119 07:11:44
TK00025 Task completed

Task Started
Ramshan2s 20211119 07:08:07
TK00025 Task now in-progress

Task Created
captain 2021-11-19 07:03:38
New task - (TK00026) - created for JB/000005

Task Created
captain 2021-11-19 06:59:52
New task - (TK00025) - created for JB/000005

Section Created
captain 2021-11-19 06:51:51
New section - created for JB/000005

A
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1. Job Section List — Client Portal

https://sisfs.com.au/admin/section/index

ynergy
® ntegrated
ervices '

Click on the Sections to view section list.

Click on gto export section list to excel.

...............

Hello! Leedwell
External

Main
l:ul  Dashboard

[ Inquiries

= Job Manage
Jobs
Sections

Tasks

(]
&

@ SIS - Synergy Integrated Serv +

C & sisfs.com.ay,

Dashboard

Inquiries

Job Manage

- Jobs

- Sections

- Tasks

Search here.

€ Section Management

Keyword

Search here.

Section List
# Job
1 JB/000005

2 JB/000005

<.> ”

Front Office

Employee Cafetaria

Qr 3
) / Section Management / Sections
Status
-ALL- v
TaskCount  Remark Status Action
1 cl t d main offi [ Finiskeo |
1 Cleanallthe area
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@ SIS - Synergy Integrated Servi. X+ (-]

sisfs.com.au % @ mncognito

rzy
gt Search here. Q Jalo|
s
Hello! Leedwell < Task Management ) / Task Management / Tasks
Extemal
u " Keyword Job Status
— Search here... CALL- . ALL- .
™ Main
Date Range(From) Date Range(To) Task Category Technician
it Dashboard From Date. To Date. ALL- . ALL- .
— [arn
i,ynergy Job Manage
Task List e
ntegrated
ervices " o
ooy Servoss #  Task Job Section Status Time Spent  Assigned To Remark Action
- Sections
Tasks TK00025
7 Hoormep ) FrontOff FINISHED 3m 37 h h h floor and fl (o]
| ront Offce [ Fivsie | ma7s  Rashan Ramshan  wash loorand floo sanization
Hello! Leedwell 202111191 20211119
External TK00026
Clean ceiling i }
2 Employee Cafetaria Rashan Ramshan  Remove dust in ceiling
2021-11-19| 2021-11-19
« | < . > |
. . . Main
https://sisfs.com.au/admin/task/index
Task Details Time Line
|1t Dashboard

Task Reference: é) Task Finished
TK00025 Ramshan25 2021-11-19 07:11:44

Click on the Tasks to view task list. ¥ Inguities

Job Reference:

» JB/000005 o TaskStarted Cl IC k on
= Job Manage

Ramshan25 2021-11-19 07:08:07

. . . Title: TK00025 Task now in-progress 1 1
Click on B to view task details View 1con

Floor mop
- Jobs
¢ TaskCreated
captain 2021-11-19 06:59:52

= Sections New task - (TK00025) - created for JB/000005 <
Click one to export task list to excel. o
Status:

Assigned To:
rashan.ramzan93@gmail.com

Remark:
wash floor and floor
sanitization
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1. Profile Details — Client Portal

https://sisfs.com.au/admin/profile/index

Click on the here to go profile details.——

Click oncto update profile pic and details

Click on to reset password.

ynergy
» ntegrated
ervices *
Facilit, y Services

Hello! Leedwell
External

Main

i Dashboard

[ Inquiries

= Job Manage

Hello! Leedwell ¢ Profile Management

nnnnnnn

Profile

Leedwell Asset Manggement
External

Edit Profile Basic Details

First Name Last Name
Leedwell Asset Management
Email Contact
chathu.ad@gmail.com 0883494722

&, Update

) / Profile Management / My Profile |

Profile

Employee No:
#CLO00S

Email address:
chathu.ad@gmail.com

nnnnn
0883494722

v
Reset Password

Current Password

old password

New Password

new password

Confirm Password

cofirm password
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