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1. Join Request —Web site

ynergy
/ ntegrated HOME ABOUT US SERVICES INDUSTRIES FAQ CSR CONTACT o 0
ervices

Join with Us
Join with the SISFS Team.
* Fill the details and click register button.
* Then requester and admin@sisfs.com.au will s
received email.



https://sisfs.com.au/joinus

2.

Inquiry / Contact Page —Web site

https://sisfs.com.au/contactus/

Contact with the SISFS Team.

Fill the details and click Send Message button.
Then requester and admin@sisfs.com.au will received
email.

Contact Us

Feel free to ask for details, don't save a

First Name *
Email *

Subject

3/595 North East Road 's

ny questions!

Last Name *

Contact No *

3/595 North East Road, Gilles Plains Directions

SA 5086, Australia

View larger map

HOME ABOUT US SERVICES INDUSTRIES FAQ CSR CONTACT JOIN US o e

Our Office

@ 3/595, North East Road, Gilles Plains, South Australia
@ (08) 8367 7035

)
@ inquiry@sisfs.com.au

Rapid Response
(9) 0411964 661 (Dino)

@ 0426 793 233 (Gayan)

Business Hours

® Monday - Friday - 9am to 4.30pm

R

%d«”
Infinite Aged
Care - Rose Court



https://sisfs.com.au/joinus

3. Back Office Login — Admin Panel

Log into the SISFS Backend.

Enter User Name and Password

Click Login button.
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https://sisfs.com.au/joinus

4. Registration Request List — Admin Panel

“ynergy
; tegrated Search here. A L
i)
,& Hello! Super = Registration Request Manage ) / Registration Request Manage / Registration Request List
Backoffice

Q| Search here... Q | city Q  state

Main  Config Qi

(3 UserRoles

https://sisfs.com.au/admin/registration/index

Registration Request List

R N N R L' 7. Employee
egistration hequest LIST. ' Fulae il ot o Addrss oy e Resone Saus cion
<3 Departments y ' s
s asks@gmail.com sn dfs . )
° . 1 @ jsndfij kjns dfjn 0752398756 Cnsdlin 2020-08-28 12:33:00 [ =] <]
min user could approve reques o regstaton Requests
@ nimali@gmail. com sik fksdf -
. . ~ RequestList 2 Nimali Priyangika 0779760880 Jidfk EE [ soni | 2020-08-28 12:25:43 [ penoin | . n
e Admin user could reject request
< Certification 3 @ Kawshika Dilum dhmgralcom Sreen Mourtain tteet 20200808 101202 Zan
 Admin user could create em P | oyee req uested . pamissin . Comsampan | SmGSTalcon  Mape e 200808 100915 oao
¥ a 06578656345 Jungle Forest
1 ) csriyarathne@gmail.com  No: 119 "
Ca n d I d a te 5 @ ¥ Chathura Sriyarathne o0 Recjancy Park [ sourten | 2020-08-06 12:35:33 288
6 @ Vanessa De Silva ;3;:222@22‘3””"' T:sf:m carden 000808075305 ([BEm BOD
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https://sisfs.com.au/admin/registration/index

5. Approve registration request - Admin Panel

https://sisfs.com.au/admin/registration/index

Approve Registration Request.
* Click Approve Button

* Confirmation Pop-Up will Appear
e Click Yes Accept Button to Approve
* Click Cancel button to close popup



https://sisfs.com.au/admin/registration/index

6. Reject registration request - Admin Panel

https://sisfs.com.au/admin/registration/index

Approve Registration Request.

e (Click Reject Button

e Pop-Up will Appear

* Enter reason to reject

e (Click Ok Button to Reject

* Click Cancel button to close popup



https://sisfs.com.au/admin/registration/index

7. Create employee for registration request — Admin Panel

Create Employee

https://sisfs.com.au/admin/registration/index

Approve Registration Request.

* Click Create Employee Button

e Pop-Up will Appear

* Fill the employee details

* C(lick Create Button to save employee details
* Click Cancel button to close popup



https://sisfs.com.au/admin/registration/index

8. Employee List— Admin Panel

Synergy
; egated Search here. JACE
Sk
Hello! Super < Employee Management £ / Employee Management / Employee List
Backoffice
Employee List ° °°
Main Config
Name Employee No Department Phone Created at Role User Account Action
() UserRoles < .
Super Admin #000000 0000000 201903-02 .
admin@gmail.com Usemame captain
fL  Employee
. . . Q  AdminBackofice 0716786787 2019-0419
https://sisfs.com.au/admin/employee/list S ) et
<7 Departments <

Finance Login #0987654
finance@chamber.k

List of Employee. O L (R) comttaohe

<7 Certification

>

0714564565 2019-04-19

& E
Username finance

#104407

0652345456 2020-08-08

g

dilum@gmail.com Username 104407

<3 Permission



https://sisfs.com.au/admin/registration/index

9. Create Employee — Admin Panel

& :':?«iiupev €« Employee Management / Employee Management / Employee List
' _ ' Emplope i 000
https://sisfs.com.au/admin/employee/list - e oo e o e ot

User Roles Sunar Adm
Create Employee Sy, e (52 aoo
O adminy @gmail com Username csptain

Employee
* Cl ICk on ° Pl us lcon in tOp Of th e r|ght corner. Employe it R) ey wmm ' onemeersy 2oty Lo wenmene EDENED
. Depo e
e Po pup wi | | appear - R) franceosn T ] G onesesss 20190419 (1w v EBERED
Registration Requests

’3 Kawshika Dilum

* Fill the employee details oo D) ST e = s wwr (250 () (2., EACDED

e Click on Save Changes button to save data
* Click on Close button to exit from popup



https://sisfs.com.au/admin/registration/index

10. Create User [ edit employee detail- Admin Panel

Edit Employee

https://sisfs.com.au/admin/employee/list
List of Employee.

e Click Edit button, popup will appear.

* Edit employee details

e C(Click Save Changes button

Create User —
Click Edit button, popup will appear

Enter Username & Password
Select User Roles
Click the Save Changes button

SAVE CHANGES CLOSE



https://sisfs.com.au/admin/registration/index

11. Delete employee — Admin Panel

https://sisfs.com.au/admin/employee/list
Delete Employee.

e Click Delete button, confirm popup will appear. Delete

* Click on Yes Delete button. Employee will delete
* Click on Cancel button to close popup

)



https://sisfs.com.au/admin/registration/index

12. Reset User Password — Admin Panel

Reset Password

https://sisfs.com.au/admin/employee/list

Password reset.

e Click Password Reset button, confirm popup will
appear.

* Enter New User Name & Password

* C(lick on Reset button to save data

* Click on Close button to close popup



https://sisfs.com.au/admin/registration/index

13. Department List — Admin Panel

Syerey
;’ tegated Search here. a a9
s’
Hello! Super < Department Managemem ) / Department Management / Department List
Backoffice
Department List °°°
Main Config
Department Name Under Description Created By Created at Action
a
7 UserRoles
© Backoffice " ,
#DEP/000001 MAIN DEPARTMENT Admin department Super Admin 2019-02-28 Z
s Employee
oo ‘ ‘
MAN B - 7
#DEP/000002 IAIN DEPARTMENT finance department Super Admin 2019-04-19 =

https://sisfs.com.au/admin/department/list N
List Of Department. ¢

&3 Certification

Registration Requests

<3 Permission



https://sisfs.com.au/admin/registration/index

14. Create Department — Admin Panel

Add New Department

https://sisfs.com.au/admin/department/list
Create Department.

e Click on e Plus Icon in top of the right corner.
e Popup will appear

* Fill the department details

* Click on Save Changes button to save data

* Click on Close button to exit from popup



https://sisfs.com.au/admin/registration/index

15. Update Department — Admin Panel

Update Department

https://sisfs.com.au/admin/department/list
Update Department Details.

e C(Click on Edit button.

e Popup will appear

* Update the department details

* Click on Save Changes button to save data
* Click on Close button to exit from popup



https://sisfs.com.au/admin/registration/index

16. Delete Department — Admin Panel

https://sisfs.com.au/admin/department/list

Delete Department. @
e Click on Edit button, confirm popup will appear Delete
* Click on Yes Delete to delete.

e Click on Cancel button to exit from popup

Would you like to delete this?

)

Employees could have assigned to the deleting department. Then you
Releated Data

will get a error popup saying cannot delete department. You have to un
assign employee from department before delete department.

Cannot delete the department, this department releated to an
employee(s).Reassign releated data and delete again



https://sisfs.com.au/admin/registration/index

17. Induction Manage — Admin Panel

yergy
;‘ tegated Search here. 2 AN
b
(2 User Profile Picture = Induction Manage 2 / Induction Manage / Induction Programme
Hello! Finance

Induction Programme

Main  Config Certification Of Induction

& My Inductions
7=
<) My Jobs CERTIFICATION OF INDUCTION.

Surname, First Second M.

https://sisfs.com.au/admin/induction/index

Induction Program. | Xy J

Read Documents

Start Exam



https://sisfs.com.au/admin/registration/index

18. Induction Program — Admin Panel

Induction Programme

Certification Of Induction

AR
; ntegrated
—
CERTIFICATION OF INDUCTION

Surname, First Second M.

Read Documents

A 4

Will show related documents

to read according to induction

Will start the exam for

induction certification




19. Related Document of Induction Program — Admin Panel

Synergy
id Integrated
Services *

l#.User Profile Picture
Hello! Admin

Backoffice

Main Config

(%) Dashboard
<3 Inquiries
My Inductions

{7 My Jobs

Search here... Q

= Induction Manage

Read Document

e -
= ; =%
e o

[RrSTe—. g st At rcesne

1. Accident Incident 2. Drug and Alcohol
Procedure Procedure

i i)
S e

GcticsEpsomen e P T
3. Electrical 4. Emergency
Equipment Management
Procedure Procedure

5. Envi 6.
Management Management
Procedure 1 Procedure 2

Q.

@ / Induction Manage / Induction List

r————
=

ACCIDENT/INCIDENT PROCEDURE

Synergy
Integrated
Services ™

iming and Property Maintenance

1. Purpose:

The purpose of this procedure is to define the requirements and steps to be undertaken in
the event of an injury or iliness.

2. Scope:

This procedure applies to all notifiable work-related injuries, illnesses or dangerous
occurrences that happen at Synergy Integrated Services (SA) Pty Ltd that involves a worker
or contractor during the course of their work activities.

It applies to all accidents and incidents that occur at Synergy Integrated Services (SA) Pty
Ltd that involves a worker or contractor during their work activities.

3. Definitions:

Notifiable Work-Related Injuries - means any work-related injury that causes death.

Worker - for the purpose of this document includes all emplovees, contractors, sub-

2]

https://sisfs.com.au/admin/in

duction/view-induction-

document

* Read all documents
related to induction
program.

e All question based on
these documents



https://sisfs.com.au/admin/registration/index

20. Exam - Induction Program — Admin Panel

Exam Began

Before you start..!

© 59m 50s

https://sisfs.com.au/admin/induction/index

e Click on button, popup will appear.
25 question to answer.
60 min for exam.

2.4 min for each question.
All question need to be correct answers to pass.
When you start exam, you cannot exit from this window until exam end.

ke wn e

https://sisfs.com.au/admin/induction/index

* Click on button

1. Select answer for each question.

2. Click on numbers to move next or previous question.
3. Click on finish button to exit from exam.



https://sisfs.com.au/admin/registration/index
https://sisfs.com.au/admin/registration/index

21. Certification - Induction Program — Admin Panel

Induction Programme

Synergy
Certification Of Induction @ Integrated
Services

Facility Services

l ; ., https://sisfs.com.au/admin/inducti SISFS CERTIFIED EMPLOYEE
on {l N d ex CERTIFICATE OF RECOGNITION
If you have passed induction exam. You
Surname, First Second M. could see follow certificate issued for gﬁ
‘jl"-n-—“?i"

you in induction list.

. . e Super Admin
: * Click on Show Certificate button to P
000000
V I e W C e rt I fl C a t e The above individual has satisfactorily completed the SISFS Induction Programme and is recognized by SISFS as a
certified employee of the SISFS.
* You could download your certificate T E et
. ) . ‘This is computer generated certificate.
in certificate view ot cotonn

Show Certificate

CERTIFICATION OF INDUCTION



https://sisfs.com.au/admin/induction/index

22. Inquiry Manage — Admin Panel

https://sisfs.com.au/admin/inquiries Approve Inquiry Reject Inquiry
7z - - s
gz e
,,,,,,,,,,,,,,,,,,,,,,,,
— o S e
1. Click on Reject button to reject
When website visitors could request 1. Click on Yes Accept button to approve 2. Enter reject reason
inquiry from the contact page. 2. Click on Cancel button to exit from 3. Click on OK button to save data
These inquiries will show in here popup 4. Click on Cancel button to exit from

popup



https://sisfs.com.au/admin/in

B e e

- ThankYou

[;.ww-ps ) 5 = Synergy Integrated Service
? ‘ f}; iy WY ] (08) 8367 7035

4 inquiry@sisfs.com.au

Sy wWww.sisfs.com.au

Lo

s,

s

* o

3 e
-




