
UserManual
User guide for website and backend 
system.

1



https://sisfs.com.au/joinus. 
Join with the SISFS Team.
• Fill the details and click register button. 
• Then requester and admin@sisfs.com.au will 

received email.

1. Join Request – Web site
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https://sisfs.com.au/joinus


https://sisfs.com.au/contactus/

Contact with the SISFS Team.
• Fill the details and click Send Message button. 
• Then requester and admin@sisfs.com.au will received 

email.

2. Inquiry / Contact Page – Web site

https://sisfs.com.au/joinus


https://sisfs.com.au/admin/

Log into the SISFS Backend.
• Enter User Name and Password
• Click Login button. 

3. Back Office Login – Admin Panel

https://sisfs.com.au/joinus


https://sisfs.com.au/admin/registration/index

Registration Request List.
• Admin user could approve request
• Admin user could reject request
• Admin user could create employee requested 

candidate

4. Registration Request List – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/registration/index 

Approve Registration Request.
• Click Approve Button
• Confirmation Pop-Up will Appear
• Click Yes Accept Button to Approve
• Click Cancel button to close popup

5. Approve registration request - Admin Panel 

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/registration/index 

Approve Registration Request.
• Click Reject Button
• Pop-Up will Appear
• Enter reason to reject
• Click Ok Button to Reject
• Click Cancel button to close popup

6. Reject registration request - Admin Panel 

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/registration/index 

Approve Registration Request.
• Click Create Employee Button
• Pop-Up will Appear
• Fill the employee details
• Click Create Button to save employee details
• Click Cancel button to close popup

7. Create employee for registration request – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/employee/list 

List of Employee.

8. Employee List– Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/employee/list 
Create Employee.
• Click on         Plus Icon in top of the right corner.
• Popup will appear
• Fill the employee details
• Click on Save Changes button to save data
• Click on Close button to exit from popup

9. Create Employee – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/employee/list 
List of Employee.
• Click Edit button, popup will appear.
• Edit employee details
• Click Save Changes button

Create User
• Click Edit button, popup will appear
• Enter Username & Password
• Select User Roles
• Click the Save Changes button

10. Create User / edit employee detail– Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/employee/list 
Delete Employee.
• Click Delete button, confirm popup will appear.
• Click on Yes Delete button. Employee will delete
• Click on Cancel button to close popup

11. Delete employee – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/employee/list 
Password reset.
• Click Password Reset button, confirm popup will 

appear.
• Enter New User Name & Password
• Click on Reset button to save data
• Click on Close button to close popup

12. Reset User Password – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/department/list 
List Of Department.

13. Department List – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/department/list 
Create Department.
• Click on         Plus Icon in top of the right corner.
• Popup will appear
• Fill the department details
• Click on Save Changes button to save data
• Click on Close button to exit from popup

14. Create Department – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/department/list 
Update Department Details.
• Click on Edit button.
• Popup will appear
• Update the department details
• Click on Save Changes button to save data
• Click on Close button to exit from popup

15. Update Department – Admin Panel

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/department/list 
Delete Department.
• Click on Edit button, confirm popup will appear
• Click on Yes Delete to delete.
• Click on Cancel button to exit from popup

16. Delete Department – Admin Panel

Employees could have assigned to the deleting department. Then you 
will get a error popup saying cannot delete department. You have to un 
assign employee from department before delete department.

https://sisfs.com.au/admin/registration/index


https://sisfs.com.au/admin/induction/index 
Induction Program.

17. Induction Manage – Admin Panel

https://sisfs.com.au/admin/registration/index


Will show related documents 
to read according to induction

18. Induction Program – Admin Panel

Will start the exam for 
induction certification



19. Related Document of Induction Program – Admin Panel

https://sisfs.com.au/admin/in
duction/view-induction-
document 

• Read all documents 
related to induction 
program.

• All question based on
these documents

https://sisfs.com.au/admin/registration/index


20. Exam - Induction Program – Admin Panel

https://sisfs.com.au/admin/induction/index
• Click on Start Exam button, popup will appear.
1. 25 question to answer.
2. 60 min for exam.
3. 2.4 min for each question.
4. All question need to be correct answers to pass.
5. When you start exam, you cannot exit from this window until exam end.

https://sisfs.com.au/admin/induction/index
• Click on Start button
1. Select answer for each question.
2. Click on numbers to move next or previous question.
3. Click on finish button to exit from exam.

https://sisfs.com.au/admin/registration/index
https://sisfs.com.au/admin/registration/index


21. Certification - Induction Program – Admin Panel

https://sisfs.com.au/admin/inducti
on/index
If you have passed induction exam. You 
could see follow certificate issued for 
you in induction list.
• Click on Show Certificate button to 

view certificate
• You could download your certificate 

in certificate view

https://sisfs.com.au/admin/induction/index


22. Inquiry Manage – Admin Panel

https://sisfs.com.au/admin/inquiries Approve Inquiry

1. Click on Yes Accept button to approve
2. Click on Cancel button to exit from 

popup

Reject Inquiry

1. Click on Reject button to reject
2. Enter reject reason
3. Click on OK button to save data
4. Click on Cancel button to exit from 

popup

When website visitors could request 
inquiry from the contact page.
These inquiries will show in here

https://sisfs.com.au/admin/in


Thank You
Synergy Integrated Service

(08) 8367 7035

inquiry@sisfs.com.au

www.sisfs.com.au


